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An Introduction to our Services for Landlords

With detailed local knowledge and 15 years experience Husband & Co offers a full range of letting & property management services to meet your individual needs as a landlord.

We can advise on every aspect of letting - whether you have a single property or a complete portfolio of properties requiring a full managing service, we can help.

Letting your property can be a complex matter – as experts we aim to make the whole process as simple and trouble free as possible.

Advice

Our service begins with advising on every aspect of letting including:

· Types of tenancy suitable for you

· Anticipated rent

· Your obligations to your lender

· Legal requirements

We can advise on how to decorate and furnish your property to maximize the achievable rental income.

We can also advise on BUY TO LET, helping you choose a property suitable for letting including arranging valuations.
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Marketing and Tenant Selection

Our distinctive ‘’To Let’’ boards, regularly updated Property Lists and our clear and user friendly Web Site ensure that the maximum number of enquiries are generated for our properties. 

By attracting a large number of applicants we can ensure that we find the right tenant for your property and agree the best possible terms on your behalf.

We check references thoroughly, investigate the tenants circumstances and would obtain your approval before confirming any agreement. 

Tenancy Agreements

There are various types of tenancies available – we can explain these and advise on the one most suitable for you.

We organise all necessary legal documentation including the Tenancy Agreement and Notices. These are required to secure possession of the property at the conclusion of the rental period. It is essential that these documents, which are prepared by our legal experts, are through, detailed & comply with the latest and ever changing legislation.

Stamp Duty Arrangements

To make it legally binding & acceptable in a court of law the landlord is required to ‘stamp’ a tenancy Agreement. We ensure that your obligation in this respect is met. 

Your Financial Security

We require all tenants pay a security deposit which we hold until the conclusion of the tenancy. You can trust that this deposit is then available at the end of the tenancy to pay for any damages caused by the tenants during their stay.
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Inventories

An inventory of household contents together with a description of the condition of the property is indispensable in order to avoid any confusion or misunderstandings at the end of the tenancy. 

We arrange for a comprehensive inventory to be prepared prior to tenants moving in and this is then checked when they move out with any deductions being taken from the security deposit we hold.

Processing of Rent & Accounting

All rent is received by Husband & Co on the landlords behalf, recorded and accounted and paid as soon as possible after receipt, according to the landlords instructions – normally direct into their bank account. 

We provide regular statements showing all incomes and expenditure. 

We can arrange to pay any bills relating to the property (repairs, rates, taxes, insurance etc) from the rent received.

In the event of a rental payments not being made on time, we notify the landlord and take steps to recover the overdue amount as quickly as possible.

Property Visits

We visit our managed properties every six months to carry out external and internal checks. We are not able to conduct comprehensive surveys but do report any matters requiring attention.

We make sure that the property and its contents are being maintained to a proper standard and that the tenant is meeting his or her obligations.
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Repairs Management

Any necessary minor repairs or maintenance, reported by the tenant or identified during our visits, are carried out within pre-agreed limits. For major work we obtain quotations and seek approval prior to authorizing the work to be carried out.

In the case of an emergency we have to use our discretion to authorize repairs even if they exceed the standard limit.

We always use experienced and reliable contractors and we are able to oversee more extensive work if required.

Tenancy End 

During the course of the tenancy we discuss with you your requirements when the tenancy ends. 

Whether you wish to re market the property or extend the tenancy period to the existing tenant we advise on the correct procedure, review the rental level and serve the appropriate notices as required.
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Here at Husband & Co we believe that the reason for our continuing success on behalf of our clients, is the quality of our service - we are proud to offer a personal service to the highest standard.

  WE OFFER A COMPLETE RANGE OF SERVICES TO MEET CUSTOMER NEEDS:

· Comprehensive advice before and during the tenancy

· Marketing through our own network, website and the media (including the erection of ‘To Let’ boards)

· Tenant Selection and Referencing

· Inventories

· Tenancy Agreements

· Stamp Duty Agreements

· Collection and Processing of Rent & Accounting

· Insurance Cover

· Property Visits

· Repairs and Maintenance Management

· Tenancy Matters 

We would be delighted to let you have a copy of our Guide to Letting Your Property which includes advice on how to prepare the property, what to leave for the tenants use and other useful information.

For further information or to discuss the rental of your property in more detail please contact Simon Husband on 021 423 0173 or e mail  husband@global.co.za
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     The Institute of Estate Agents

The prestige of any professional body depends to a great extent on the ethical standards observed by its individual Members, both in their association with one another, and in their relationship with the community in general. 

The Institute of Estate Agents of South Africa encourages the highest standards in real estate practice. Its unceasing aim is that the practice of real estate be recognised by Members as a profession and that its Members be respected and trusted by all. 

The term "Member of the Institute of Estate Agents of South Africa" must connote competency, fairness and high integrity resulting from adherence to the highest moral and ethical conduct in business relations. By accepting this standard as their own, Members shall in all their activities and in the conduct of their business pledge themselves to observe both in word and spirit the ethical obligations as set out.

Husband and Co is proud to be an accredited member of the Institute of Estate Agents of South Africa and abides by all its professional and   ethical obligations. 


All Husband & Co employees act, at all times, with competence, fairness and integrity. We foster a healthy work environment with full employee involvement, empowerment and participation.

